
 
www.totalcomfortsolutions.ca 

 

     
PO Box 1600 

Comox, BC V9M 8A2 
Ph: 250-338-7995 

Fax:  250-338-7966 
1-866-338-7995 

  
 

 
Slip Into Something More Comfortable 

 
 
Total Comfort Solutions is not just our name; it’s our promise to you.   
 
Whether you’re thinking of installing a high efficiency heat pump, planning an upgrade of your furnace or air 
filtration equipment or dreaming of a custom-designed system that gives you ultimate control over your home’s 
heating, cooling and lighting networks, Total Comfort Solutions will help you find your comfort zone.   
 
 
Trust your Comfort to the Professionals 
Total Comfort Solutions has more than 60 years of combined experience installing and maintaining residential 
HVAC* systems.  Every one of our technicians is a certified journeyman or is enrolled in a professional 
apprenticeship program, and each one continues to receive training on the most up-to-date technologies and 
innovations through attendance at trade-related seminars and workshops. 
 
 
Your Total Comfort – Guaranteed 
At Total Comfort Solutions, we stand behind every single one of our customers, and we’re proud to offer you a 10-
Year Parts and Labour Warranty on most quality York equipment.  We also offer customized preventative 
maintenance programs tailored to your particular system so that you know that your equipment is always performing 
at its best. 
 
Occasionally, and despite even the best maintenance program, machines can fail.  That’s why we also offer 24-Hour 
Emergency Service – because total comfort is knowing that help is never more than a phone call away.  
 
 
Total Comfort for your Home – And your Planet 
Did you know that Total Comfort Solutions was the first service company in Canada to switch to Mercedes-Benz 
Smart Cars as our primary service and delivery vehicles?  Energy efficiency is at the core of everything that we do, 
from air and geothermal heat pump installations to efficiency audits of your home’s heating and cooling equipment.   
 
Total Comfort Solutions is looking forward to serving you over the long term.  It’s up to all of us to ensure that there 
is a long term.   
 
 
“Total Comfort” is much more than simply a setting on your thermostat.  It’s peace of mind in knowing that your 
equipment is operating reliably and efficiently. It’s reducing your home’s environmental footprint.  It’s having 
complete control over your heating, cooling and lighting systems.  And it’s the assurance that professionally trained 
and certified technicians are never more than a phone call away.  
 
 
 

Call Total Comfort Solutions today at 250-338-7966  
and discover how we can make your home a more comfortable place. 

  
 
 
 

*Heating, Ventilation & Air Conditioning 
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Our Services 

 
 
Installation  
By far our most popular equipment is our range of York high efficiency heat pumps – we carry a wide variety of 
both air and geothermal systems that will keep your home cool in the summer and warm in the winter.   A heat 
pump can greatly reduce your monthly utility bills and your environmental footprint, and with government incentive 
programs offering you cash back when you install a heat pump, there’s never been a better time to go green.  Of 
course, we also install and service more traditional systems, including gas furnaces and oil heaters. 
 
 
System Efficiency Audits 
Like a check-up for your home, a certified TCS technician will evaluate your home’s HVAC* system to ensure that 
your equipment is running smoothly and efficiently.  A system efficiency audit will show you where you may be 
able to save money with routine maintenance or a simple equipment upgrade, and it can prevent minor problems 
from becoming costly disasters.  
 
 
Air Quality Analysis and Purification 
The air that your family breathes while at home may be contaminated by any number of microscopic nasties, 
including viruses, mould spores, formaldehyde and even carbon monoxide!  If you’re concerned about the effect that 
the air in your home is having on your family, we encourage you to call Total Comfort Solutions for a complete air 
quality analysis.  We’ll provide you with an exhaustive report on the air quality in your home, including 
concentrations of common airborne chemicals and carcinogens.  If necessary, we’ll then install an ultraviolet air 
purifier that will ensure that the air your family breathes is as pure as – well, air. 
 
 
Consulting and Design 
Knowing what you want from your home’s heating and cooling system is one thing.  Understanding how to achieve 
it is another.  Total Comfort Solutions can help bridge the gap by working with you to design the ideal system to fit 
your family’s needs. 
 
 
Direct Digital Control (DDC) Systems 
For the ultimate in total comfort control, a DDC system allows you to control every aspect of your home’s heating, 
cooling and lighting systems.  Going out of town?  Program your lighting to replicate normal usage, giving would-
be burglars the impression that someone’s at home.  Returning home?  Before you arrive, turn your heat back on 
from your laptop or wireless device.  When you work with Total Comfort Solutions, your home comfort system is 
limited only by your own imagination.   
 
 
Service & Maintenance 
All of our technicians are fully trained and certified to service every system that we install.  While most of our 
quality York equipment is backed by a 10-Year Parts and Labour Warranty, regular maintenance is always 
recommended to ensure smooth and efficient operation. Occasionally, and despite even the best maintenance 
program, machines can fail.  That’s why Total Comfort Solutions offers 24-Hour Emergency Service – because 
total comfort is knowing that help is never more than a phone call away. 
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